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o o the 911 himiatlons,

Exhibit 4 is a copy of the 911 limitations included in the web page.
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La FOO ha pedido 3 lodo fos ;*sraveeciﬁ?es -::%e Woice o

dos 2us clienies sobre i

cordirmacion sobre B acepiacidn ﬁeé -:,-ii. nie de 238% Umitaciones, en o anias dei 29 :i& ;uéaa de

2005, £ no responder en asta fecha puede dar lugar 3 14 suspension de sy servicio de
Fhoneiiax Los ;:}rsaf sdorss de Voice over internet Profocol (VaiFY son squeiias sniidadss ias

uales, enire glras cosas, proveen = 03 clentes (3 capacidad de Gliizar una conenstn e bands
35@{;;*;3 fcomo DEL o madem de cabis} parg hacer Hamadas v para racibiy lamadas de &
r

ssuanos de ia red de feldfong reguisr

ante gue ysted enflends las limitaciones del servicio de 811 v su serviclo de Phoneliax
Hemos modificado nuesiros Térmings de Servicio de PhoneMax para cumplir con fos reguisiios
deia FCOU Los TE!”’“?"‘D de Servicio actuaiizados se encueniran incliuidos en esie emall L

- I, “§

Ténmines de Sar modificados son efectivos en g fecha que usled reciha asle aviso

Pars su convenlensia, hemas incluido ios Ténminos de Sarviclo qus dast 1 nuesh
imitado de respuesiz g amergencias. Por favor, repase osia %ﬁfarn:aciéﬂ_ ¥ espania anies def
25 de jui;c de 2005 indicando que ustsd ha recibido, repasade, v enfendido estas dmifaciones

fenands nuestra forma siecirdénica end

Ko hvww dmarprconierms.hibtm

Su seguridad es muy imporiants pars nosciros. S! tiene aiguns pregunia sobve Ias limilacionss
dei! garvicie gz PronelMax con 811, por favor comuniouese con noselros i 1-B86-3745-3375

Gracizs por sarun cliente de PhonshMax

Sinceramants
Hart Evelyn Rodriguaz
Directora de Planificacicn v Mercadec

PRT y Varzon Wialess
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PhoneMAX TERMINOS DE SERVICIO

Ny Buaty
G005

USTED DEBE MANTENER ALGUN MEDIO ALTERNO DE SOLICITAR SERVICIOS BE
EMERGENGCIA, Usted reconoce v entiende que Phoneliax no apoys (o5 servicins de
respuesia a emergencia de 811 tradicional ni £911. Bl servicio limiado de respuesia 2
emergentias accesible a traves de PhoneMax es muy diferente a los servicios
tradicionales de respuesta 3 emergencias, segun se explica a continuacion,
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isnisd debe mantoner medios altornos pars oblener aoceso a los servicios tradivionaies da
respuesia a smergencias. Usied se compromete & informar a todos los residenies de la
oass, hudspedes ¥ ¢ terceras personas que puetdan estar presenies e iz looslizacién fislea
donde se uliliza of Servicio sobre ias Hmitaciones de fos servicios de respuesta g
smargencias. Fodemos requeride que reconozea qus usted ha recibide, repasado, v
entendide las Henitaciones de los servicicos de respuesis 3 emergencias incluidos en este
Acuerdo o cualouier olre manera gue le proporcionemas (8] "Reconocimients”l S usted nis
proves el reconccimiento en o antes de 1a fecha que especifiguemos, podemos suspender o

terminar inmedisiaments su sorvinio hasiz gue recibamaos su reconacimisnts.

Enrutamients de Llameatias de Servicio Limitado do Respuesta 3 Emergencias, Cuands
usted mares 811 ysando el Sewvicio, su liamada serd encamingda gl nomers de teigfonn genaral
para el Public Safely Answering Foint (PISAP: desionady parg fa Direccion del Servinio que usisd
tisne regisirada con PRET LARGA DISTARNCIA Ex posible que 85 Ineas en &l PRAP sslén

goupadas, Tambidn os posiie gue lz iamada N sea contestada o que usted no logre

COTIUNECIISE SON 4N OpaTedor en yive, Fusma de

acoagss o un PSAN losal g fraves 831

Ei Servicio Limiado de Respuesta a Emergencias No Recibird ientificacion Autdmatizada
go Numere v Localizacin, Usted reconoce v entisnde gue cuando usted ama 2 811 usando gf

Servicic, &f personal de emergenca iocal gue recibe su flamads no podrd dlentficar sy ndmers de

siod esté famando { i necesiorg indingr g noturaiers

talefong o iz direan

laramenie, incluyes mers de {sdfono v lotalizacion, Usied

SCORDE ¥ end m‘ida que & ndiiduo gue contests s lemads no podrd Hamarke de vusita o

determener 34 localizacidn §ing 58 nusde compietar iz Hamads o sl g misma ss can g es

descansctada, o gl usted ne pusde decirle sy nomero de ieidfons v ioccalizachn fisica v

ne exts funcipnands correclamente por cusiouior razdn ingluvend

Sarvinio
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gue ung ipierruncién det senvigio de energis sidcinics © g2 bands ancha delendrd TODO EL

svicio, inclivendo ef marcer 811 Og haber alguna inlemuptitn an of provesdsr de enargla
siécirica. PhonelMax, incluyvendo cuglguisr servicio de respucsia 2 emergenciag, no funcionars

hasts gue se resizurs g energia. Un apagdn o unia infenuncidn puﬁd regueriis resiusiarc

configurar de nuevs of equipe antes de ulilizar Phoneldax o cusiquis

amergencias. Ademas, iog senvicios de respuesis & £MSrgoncias no hung

2 no 52 configurs correctaments,

interrupeitn del Servicio Debido 2 fa Suspension de Su Cuenda, Usted resonoce v an

que una interrupnidn dal servicin debido a iz suspension de sy tuenia como fesultade de asy

de faciurasidn o cuslguder ofra razon, inpluvendo, perp s

cusioiner parie de este Acusrdeo, detendra TODO BEL servico

respuesia a emergencias,
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LIMITATIONS OGN

PhoneMAX TERMS OF SERVICE

- THADITIHONAL 911 AND E91]

NOT AVALLABLE.

¥y NEOF REQH FERGENTY SERVEH

Yo zcknowledyge sod undersiasd that Phonebliax does NOT support traditions! $11 and EY937 access

ST ENG I

ta amergensy servizes, The Hmibfed emergeuey response service accessible by PhaneMax differs in @
aumher of impartant ways fram traditional emergeney response servipes as further explained below,
You must maintaio an allernate means of socessing traditions! emergency rosponse services. You agree
to inform any househol? residents, guests and other thivd persons whe may be present of the plysical
boeation where fthe Serviee s uiilized as to the important lmitations en emergency response servics,
WWe may require vou to affiematively acknowledge that vou have received, reviewed, and understand

thie Limitations oo Emergeney Response Services set forth in this Agreement or as we may otherwise

provided them in vou fhe "ackoewiedgement™) I vou 211 ts provide the Acknowiedgament by the
time we specify, we may immedistely Suspend eor lerminate the Service wnfil we reveive your

Ackaswledgament,

Houting of Limited Emergency Hespanse




Servics Ouiage Due fo Suspeasios af Your Acooust

Speed for Routiag Emergescy {3
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Infergctive

PRTLD PhoneMax TPV Seript (Transiation}
Good morniag/afterneonievening

This s xyxxx from PRYLD. We are calling vou with regards to your Vel
PhoneMax service. According fo new FUO regulations, we must notify and obfain
ackoowledgments from all our customers with regards fo 911 limitations of the
PheneMax service,

Calls to 911 made through PhoneMazx wilf result in a mited smmergency response
service. E-911 services are nef available af this moment. In case of an emergency,
veu should fry to use apother phone or alternate means fo contact traditional
emergency response services. If you go out of the jurisdiction of Puerto Hice and
eall 911, vou will net have aeeess to a Public Safety Answering Point (PSAF) Hveu
have any guestions with regards to these limitations, please eall 1-866-378-3375,

{Salesman to customer before transferriy o the TPV

Mr/Brs, _the Federal Telecommanieations law establishes hat vou should
verify the notice about the Hmitations of vour PhoneMax service with respect to
emergency response services (9113, 1 am going to wrapsler vou 1o a vepresentative of
IMC in order to confirm that you were notified about said Hmitations. It was a
pleasure speaking to vou and thank vou for having chesen PRTLD and PhoneMax.
Flease siav on line, thiz will only take 2 few sevonds. Gooad by now. Thank vou for
wour time. Have a good morning/afternoon/evening.

{Procoeds with transfer of the cal}

5 f?? ® &
o REEC

I meed fo vonfivm with vou that vou were poiified about the Hmifations of your
Phone Max service with respect fo emergengy response services 911y This
conversation will be recorded for guality purposes. Do ves agree i havisg the
conversalion recorded?

{If the customer does not provide anthorizati recording the call} _
Mr/Mrs, _ uufortupately, i you do npet authorize us 1o record the

coaversation, we canpot copfivm that vou were notified. Please eall 1-866-375-3375.

{if the customer provides suthorizstion {or recording the call

Please siate vour name.
MrJ/Mrs, vpu confirm that vou were informed by PRTLD abont the

Himitations of vour PhoneMax service with respect to emergency response services
{911}, today {tate},

(1§ cusiomer answers ves;
MraMirs, we have confivmed vour neolification. I vou have any

guesifon, please call Customer Service at 1-866-375-3375. Good morning/afternoon,
eveniag.

I puslomer answers 5o}
Mir M unfortunately, we cannot confirm vour notification. Please
calt 1-866-3758.3375,



Dear PhonsMarCuslomer,

We have impotant news fo sharg wWith vou shoul vowr PhonelMAX Broadhand Phone Service.
Pizase iake 7 few minules now 1o read this i2ller, a8 your immediale response s required.

The FCC has ordered ail interconnecied Voice aver Intemet Protoco? (VoIP) service providers i
inform thelr customers about the 911 iimitations of thelr VoIP service and to gel tha cuslomar's
sfirmative 2 kf*t:s*.vm:fgemea* of thase 811 sevice mm?fcm no laler than August 28, 2005,
interconnected VolIP service providers are those entilies that, among cther things, provide
customers with the abily o use g broadband connection (ke I8L) o make calls and receive
calls from usars of the regular lelephong network, sometimes calied the public switched

pianhane nehwork,

#is very important that you understand the 817 Iimiiations of your F’?‘“@ﬁeﬁa‘f saryvice. YWe have
modified cur P =G;’QM;{X Terms of Servic e oa ﬁﬁ"re;s the FCC s rag enéa Thie updaled
Terms of Sarvice which now descrioe ou i mied &m incliuded

here for your convenigncg. Thay ars effective on *he ::%a 5

i
4-

Floase review his é.,far tiar filt and returm e included scknowledgement f-f‘m in the gelf
addressed envelops ied, by August 2%, 2008 o indicate that you have received, reviewsd,
ard undersiood *hﬁn,, ?.mstgfsar‘u Failwre to respond by this date will fesaii in suspension of
your PhoneMAX service on August 30, 2005, as ordered by the FOU to all servize
providers.

T

Your safely s vary imporiant o us. Pleass plac
adapter used wih PRYLD PhoneAX Service, 2y {73 _
the PhoneMAX servioe plesse coniact us &t 1-886-375-3375. Thank

customer

FIRBA -
Rar Evaiyr Rodiiguéssz




LIMMITATIONS ON EMERGENCY RESPONSE SERVICES - THADITIONAL 914 ARND B311 NOT
AVALABLE,

&

o

YOU MUST MAINTAIM AR ALTERNATE MEANS OF REGUESTING EMERGENCY
SERVICES. You acknowlsdye and understand that PhoneMAX does NOT support
traditionat 911 and ES11 access io emergency services. The limited emergency
response service accessible by PhoneMAX differs in a number of important ways
from tradiional emergency response sservices as further explained befow. You
must maintain an afternate means of accessing fraditional emergency responss
services. You agree to inform any household residents, guesis and other third
persons who may be present at the physical location wheee the Service is utilized
as fo the important mitations on emergency response service. We reguire you to
affirmatively acknowledge that you have received, reviewsd, and undersiand the
Limitations on Emergency Response Services set forth in this Agroement or as we
may otherwizs provided them 1o vou (the "Acknowledgament™). As ordersd by the
FCC, if you fall to provide the Acknowledgement by the tine we specily, we may
immaediztely suspend or ferminate the Service untl we  receive  your
Acknowiedgement.

Routing of LimHed Emergency Response Barvice Calls, Whenyou &
Q@*vi"e your ¢all Wil be routed o the general islephons number for ihe

Angwering Dwr Q»P aea;gna"e for the Serv;:g Address you have
e wa‘ the i nes at rh»« Bza | i and %?za ¥o

: ﬂfs;dﬂ {z? the jufgsmmcn of i not '-axs@ acoess io g

Location %dm‘aﬁmts&r hilxE ecﬁs gel dﬁe and Jﬂ“@,"‘*aﬁa i
e Servics, the locs! emgrgency perss
your shons number or the chysical address from wh
state the nature of your emergency vam;}iv and ola
. TS g %ﬁ’%‘ﬂ E&.GE 83”.,: Hipts! L Fx
nt be zble fo ool vou bacx o mzef
compleded, & dropped or §s:cr

Pcswer or Broadband Service Culage. You acknowisdgs and “*ﬁers;an«:% that & power
! Groadband sevics ou xaﬂe will prevent ALl Bervige, mr' r_img e;aiiﬁg of g1t
H%Hu.!ci tﬁﬁm be an m‘rwf in the power sUpply, Phsssai%f y gl

SMEIganyy (RENONSE 3&?%@& in addition, emerge
your Eguipment falls or iz not configured corrsds

Sarvice (}utagﬂ Bue fo Suspensian of Your Asco&mt
urderstand that a service Cidage doe 1o suspension of v -
igsues or ary oiher md:'“ﬂ, including, bt not
sizgwhers i this Agreement, will pravent ALL Sewvice, inc! Lsd;zw ar“g BT

SEIVIos.




i Possibility of Network Dongestion andlor

Calls. You scknowiedge and undersinng

Snergency resionss ey
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